PRIVACY POLICY

SIMPLII Property Buyers Agents 
ABN 24 461 813 975
Effective Date 16 March 2026

SIMPLII Property Buyers Agents is committed to handling personal information with discretion, integrity and professionalism in accordance with the Privacy Act 1988 (Cth) and the Australian Privacy Principles.

By engaging with us or using our Website, you agree to this Privacy Policy.

1. Information We Collect

We collect personal information that is reasonably necessary to provide our buyer’s agency and 
advisory services. This may include:

Name and contact details
Property preferences and acquisition criteria
Financial capacity information relevant to property purchase
Identification documents where required
Transaction-related documentation
Communications with our office

We only collect information relevant to the services we provide.

2. How We Use Your Information

Your information may be used to:

Represent and advise you in property acquisitions
Conduct research, due diligence and negotiations
Liaise with agents, solicitors, brokers and other professionals
Fulfil legal and regulatory obligations
Improve the quality and efficiency of our services

We do not sell or trade personal information.

3. Disclosure

We may disclose information where necessary to trusted third parties involved in your transaction, including:

Selling agents and vendors
Solicitors and conveyancers
Mortgage brokers and lenders
Inspectors and strata managers
Professional advisers and secure service providers

Information is disclosed only where reasonably required to deliver our services.

4. Technology and Artificial Intelligence

SIMPLII Property Buyers Agents may utilise secure digital platforms, including Artificial Intelligence ( AI ), to support research, document preparation, analysis and administrative processes.

AI tools are used to enhance efficiency and service quality. All professional advice, negotiation strategy and client recommendations remain independently reviewed and directed by SIMPLII Property Buyers Agents.

5. Data Security

We take reasonable steps to safeguard personal information from misuse, loss, unauthorised access or disclosure through secure systems and controlled access protocols.

6. Access and Correction

You may request access to the personal information we hold about you and request corrections where necessary by contacting us directly.

7. Updates

We may update this Privacy Policy from time to time. The current version will always be available on our Website.

Contact
SIMPLII Property Buyers Agents 
ABN 24 461 813 975
Phone 0414 427 221
Email veronica@simplii.com.au 

If you believe your privacy has been breached, please contact us in writing. If you are not satisfied with our response, you may contact the Office of the Australian Information Commissioner.
